Facilitated care plans: patient-driven treatment.
Using a mediation process model provides an opportunity for patients to negotiate their healthcare delivery in a system that offers an array of clinical services and imposes payer constraints. Facilitated care plans are tools that afford patients the right to informed decisions, to act as their own primary caregiver, and to recognize their roles as pivotal stakeholders in the management of chronic illness. Many case managers use family meetings to discuss treatment plans; however, these meetings are often informal and unstructured and do not achieve the level of patient participation obtained by using the mediation process model. This article explores the role of mediation in patient care and explains how case managers can facilitate a mediation process model.